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Members’ update...

Online Post-Course Evaluations
help to measure impact of training
for members

Last summer, the Advisory Panel requested that we develop
the reporting functions of the Learning Management System
to include post-course evaluations. Our developers have
worked hard and have now come up with a solution to help
members measure the impact of training, not only straight
after the course but at specified intervals after the course has el | 5
been taken. By asking a number of questions, qualitative and
quantitative data can be accessed at the click of a button and presented in a number of different formats
on the fly — and because its on the internet, all the results are in real time no matter what time of day you
interrogate the system.
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Screenshot of new evaluation report.

Avutomatic course reminders ease the admin burden
and ensure completion rates remain high

Another excellent feature was developed last year to help administrators keep track of learners whilst they
learn. The new feature allows the administrators to pull up a list of learners who haven’t completed in a
certain time frame. Learners can be deselected if needed (you wouldn’t want to pester some people) and
an editable automatic email is sent to the list of learners, reminding them that their deadline approaches.
Simple! If you want to know more contact your Account Manager today.

Workshop day helps to drive
e-learning forward in Calderdale

January saw the Safeguarding e-Academy team attending a
workshop day in Calderdale aimed at raising awareness of
Integrated Working and how e-learning can be used to deliver
results across different agencies.

The day started with senior managers talking about the district's
plans and culminated with two workshop: one technical, where
learners could evaluate different e-learning packages; and a
second where groups explored ways of improving learning and
overcoming barriers.

Calderdale workshop

If you would like help running a similar day in your organisation, contact Liz Omar or Sue Bradbury by
calling 01943 885 083.

Increase in our membership results in new team member!

In recent months we have been inundated with queries for membership and our ranks have now swelled to
61! Many new members have come on recommendation from our existing members, which gives us all a
warm glow. Another great statistic is that our retention rate now stands at 97% which illustrates that our
customers are happy to stay with us year on year. We are expecting more members over the next few
months and to make sure we give you our best attention, we have employed another Account Manager:
Charlotte Nutland, who will be introducing herself to you all over the coming months.

Recent New Members are:
Cornwall Council

Herefordshire Children’s Trust

Manchester Solutions

NHS Haringey ol I 1

Huddersfield University CORNWALL
Youth Hostel Association COUNCIL

Herefordshire
Council

Membership brings a number of benefits, including:

» Opportunity to participate in free best practice events

» Access to a CPD accredited course of your choice for 1000+ staff across all agencies
» Share expertise and cost of development of e-learning courses with fellow members
« Training and implementation support with a dedicated Account Manager

What else do you get?

Access to a high quality Virtual Learning Environment meaning:

« Your learners can access their learning wherever they have access to the internet
« You can allocate local policies and resources for the learner to access

« Your learners can be assessed online and print off their own certificate

» Online automatic post course evaluations provide qualitative and quantitative data
« You can track and monitor your learners wherever they are

» 10/20 free licences for all safeguarding courses we create

For more information on becoming a member contact Abby Dacres on
01943 885 083 or email abby.dacres@virtual-college.co.uk

t: 01943 885083 // e: safeguarding@virtual-college.co.uk





